Manual Pod Installation instructions
First make sure you have downloaded the PoolMateSetup.exe from our website and double clicked on it to self extract and gone into the C:\PoolMateSetup\USBdriver folder and double clicked setup.exe. 

(Note if you run the setup.exe again after installing it will uninstall the program.)

Plug the USB Pod into a spare USB port on your computer.

If the USB driver hasn’t installed you will need to do a manual install.
Step 1

You will need to know what operating system you use and whether your PC is 32 or 64 bit. 

If you don’t know this go to Start/Control panel/System and click on the General tab. Your operating system will be shown and details of the processor in your computer. If you are unsure whether it is 32 or 64 bit then you can search for your processor on the internet and should be able to find out. If still unsure please email support@swimovate.com with details. 
Step2

Open the device manager- from Start go to Control Panel/System and select the Hardware tab. Click on Device Manager. Look for Ports (COM &LPT) and click on the plus sign by the side of it. Pool-Mate USB Pod should be shown. Right click on this and select update driver.

The Found New Hardware wizard appears and will ask 
“Can Windows connect to Windows Update to search for the software?”
Select No, not this time and click Next
Select Install from a list or specified location
Select Include this location in the search and click Browse 
Select PoolMateSetup/USBdriver/Windows/TUSB3410 then select either the Common-32 folder if you have a 32bit machine or Common-64 if you have a 64 bit machine. Click OK, Click Next.

A window will appear titled Hardware installation, click on Continue Anyway and the wizard will start installing the software.

A window will now appear saying “The file ‘umpusbxxx.sys’ on TI UMP Installation Disk is needed.”

You need to copy the correct file for your operating system into the install folder. To do this click  Browse
Go up one level from the shown folder to the TUSB3410 folder double click on the appropriate folder for your operating system (i.e if you have a 32 bit machine running XP then select the XP32 folder, if you have a 64 bit machine running Vista select the Vista64 folder). 

Click on umpusbxxx.sys and click Open. Click OK.
Copy Error window will appear next saying “Windows cannot copy the file wdfcoinstaller01009.dll”. Click Browse and go up one level to the TUSB3410 folder again. This time select either Common-32 or Common-64 folder as appropriate and click WdfCoInstaller01009.dll and click Open. Click Retry.
This should complete installation, click Finish
Go to device manager and check that Pool-Mate USB Pod (COMXXX) where XXX  is a number, appears under Ports (COM&LPT). Your Pod is now correctly installed.

